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1st Class healthcare without expensive medical insurance

£1.10 per person per week

For a small weekly contribution, you could benefit from invaluable medical help and advice in the times you really need it. This brochure will explain how we can help, and what you can expect from Benenden Healthcare if you decide to become a member. 

Benenden Healthcare Society

We're not a medical insurer; we're simply a group of around a million people who club together so we can get the first class medical help we need, when we need it most. 

By becoming a member, you can look forward to peace of mind, knowing that we're just a phone call away. There's no limit to the number of times you can use our service, you'll have no forms to fill in, and we tailor our assistance to suit every individual's needs. 

We don't provide this service to make a profit. In fact, we're a mutually owned organisation run by you and your fellow members. So you can rest assured that every decision we make is made in your best interests. 

We offer: 

· Consultations to help diagnose any condition. 

· Medical treatment and surgery at hospitals throughout the UK. 

· Financial help if you're living with cancer. 

· Access to a dedicated Health Concern Advice Line. 

· Discounts at health clubs and on health screening. 

Help is only a phone call away 
Cancer Care Support 

This service is available for members who have been diagnosed with cancer and need help to meet the extra expenses that come as a direct result of their illness. This may include home help, travelling to and from hospital, or hiring special equipment. 

Medical Treatment and Surgery 

We can provide treatment for many conditions, as well as help with over 200 surgical procedures. In both cases, support is available at specialist regional centres, or at our own Benenden Hospital in Kent. 

Diagnostic and Consultation Service 

If your GP needs to refer you to a consultant for diagnosis, please try the NHS first. If, after this, you feel you need our help, you can either see a local consultant that your GP recommends or go to Benenden Hospital. 

We will give full payment for consultations and one follow-up consultation if needed. We'll also pay up to £450 for any diagnostic tests recommended by your consultant or GP. 

Health Concern Advice Line 

We can offer a great deal of information on organisations and helplines that can provide you with expert advice on a range of healthcare issues. 

Discounts at Health Clubs and on Health Screening 

We can provide access to good quality health screening at a reduced cost to our members, plus discounted access to a wide range of sports and health clubs. 

Please call us for advice before arranging for any help that you would like us to support. 

How it all works 

You can ask for our help after six months of membership. Getting help from Benenden Healthcare couldn't be easier: 

1. First, ask your GP what help is available on the NHS and how long the waiting lists are. 

2. If, after exploring these options you decide that you do need our help, find out from your GP exactly what assistance, treatment or advice is required. 

3. Call us to make sure we can provide the help I you need. 

How can we help you? 

In 2004, we gave almost £35million of medical benefits to members who needed help and support through illnesses or injury. Here are a few of the ways we have helped: 

· Diagnostic consultations (for any condition) with NHS registered consultants and diagnostic tests up to the value of £450 recommended by a consultant or GP. 

· Medical treatment for tuberculosis, chest conditions such as asthma and obstructive airways disease, high blood pressure, ischemic heart disease, inflammation of the nerves and skin conditions including eczema and psoriasis. 

· Surgery for cataracts, varicose veins, hernias, tonsils, adenoids, bowel problems, prostate problems, gallstones, sinuses and gynaecological problems. 

· Financial support for members living with cancer. We provided financial support to best complement the services provided by GPs, the NHS and Social Services. 

Unfortunately, we can't: 

· Pay costs for appointments with specialists such as podiatrists, radiologists, dentists, opticians or complementary therapists. 

· Provide IVF or treatment for mental health problems. 

· Provide cosmetic, breast, plastic, sterilisation, nerve, dental or maxillofacial surgery, or surgery for transplants. 

· Provide treatment or surgery for major orthopaedic, arterial or cardiac problems. 

1 Flat rate

The cost of membership is just £1.10 a week. It doesn't matter how old you are or what your medical history might be, it's the same for everyone. 

Who can join? 

You 

You can become a member if you're under 65 at the time of application and if you are, or have ever been, employed by the following: 

· The Post Office 

· The Civil Service 

· The state education sector 

· A local authority 

· The emergency services 
· The armed forces 

· A registered charity 

· The NHS 

· Other approved public bodies. 

Your family and friends 

With Benenden Healthcare you can add members of your family and friends on to your membership if they are under 65 at the time of application. The price is the same flat rate of £1.10 per person per week. 

1 Million Members

Since Benenden Healthcare was founded in 1905, we've matured into a modern healthcare organisation made up of around 1 million members. So why are we so popular? 

· We never increase contributions because of your age or condition - everybody pays the same. 

· We don't ask you to have a medical examination. 

· We have a nationwide network of hospitals. 

· There are no exclusions for pre-existing conditions. 

1 Added Extra

Best Health - Get even more from your membership 

As a member of Benenden, you'll also be eligible to join 'Best Health' our cash plan exclusively available to Benenden Healthcare members. 

Best Health will help meet the cost of everyday bills such as trips to the dentist, optician or physiotherapist. You can choose from our Classic or Advantage options from only £2.80 per week. This will cover you, your husband, wife or partner, and any dependent children under the age of 18. 

For more information, call 02072021390 or visit www.besthealth.orq.uk 

1 Hundred Years of Caring

2005 is Benenden Healthcare's centenary year and we've come a long way. Through word of mouth and personal recommendation we've matured into a modern healthcare service and are able to provide around a million members with care, advice and financial assistance in a variety of areas. We've helped thousands of members over the years, and if you decide to become a member, you'll enjoy the same high standards of service that have been at the heart of The Society since 1905. 

Mutual respect 

As a mutual organisation, we can offer 3 main benefits to our members: 
· We're owned by you - Being mutual means owned by members, so as a member, you'll be at the centre of every decision we make. 

· We help one another - If you're finding it hard to solve a health problem elsewhere, Benenden Healthcare is only a phone call away. 

· Not for profit - There are no shareholders, so all contributions are used to improve the service our members receive. 

Mutual trust 

As a member, we'll trust you to use your judgment when deciding whether or not your problems can be solved elsewhere. In return, we'll use our judgment by taking into account your individual circumstances if you do decide to ask for our help. 

1 Quick Question

Here are a few answers to some of the queries we've received in the past. 

How does Benenden Healthcare 'back up' the NHS? 

Not all consultants are employed by the NHS full time. Some choose to practice medicine privately in their own time. It means we are not queue- jumping the NHS waiting lists. Also, some of the surgical centres we use are private facilities within NHS hospitals - the money paid to use these facilities provides extra income to the NHS. 

What if I change jobs or retire? 

You can still be a member. It's important that you let us know if your circumstances change to make sure that your membership is unbroken. 

Do I have to declare my medical history when I join? 

No, we do not ask for any details about your medical history. 

Do I have to go to Benenden Hospital? 

All members can ask to go to Benenden Hospital for a diagnostic consultation or for treatment. Or if you prefer, you can choose to see a local consultant recommended by your GP. We can also provide surgery at specially selected hospitals throughout the UK. 

More information for members 

Branches 

When you join you automatically become a member of a branch. If you choose, you can become actively involved in how the society is run by attending branch meetings. 

If you'd like to find out more then write to The Secretary, The Benenden Healthcare Society Limited, Holgate Park Drive, York YO26 4GG, or log on to our website at www.benenden.org.uk/branch_enquiry_form.php 

Complaints 

We hope you will be happy with our service. If you are not satisfied, we will ask you to put your comments in writing, so we can learn from any problems that occur. We will thoroughly investigate any complaint and we aim to respond fully within 20 working days. English Law applies to all our dealings. For a copy of our complaints procedure, rule book or regulations for benefits, please write to The Chief Executive, The Benenden Healthcare Society Limited, Holgate Park Drive, York YO26 4GG. 

You can email your feedback to us through our website at www.benenden.org.uk/contact_feedbackform.php 

Data Protection 

We will treat any personal information you give us confidentially. We will record relevant data on our database. Personal data about you is never used by anyone else for their marketing purposes. 

Key Facts 

· All members and nominees pay the same flat rate of £1.10 per person per week. 

· We are a mutual not-for-profit friendly society run by members for members. 

· There is a six month qualifying period before new members can benefit from our service. Members may, if they wish, become actively involved in how the society is run by attending branch meetings. 

· You must be under the age of 65 years to join. 

· Membership is only available if you work, or have worked, in the public sector. 

· We are not a private medical insurer. 

· All our services are provided on a discretionary basis, except TB treatment 

· Members must call for prior authorisation to make sure we can support the help required. 

· Benefits are subject to the resources available and may vary over time. 
